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Abstract 

In the last decade, Artificial Intelligence (AI) has moved from being a futuristic 
concept to a critical component of economic decision-making. The use of AI has 
been extended to various aspects of the economy, ranging from strategic 
decision-making at the firm level to macroeconomic policy at the government 
level. This study aims to examine the impact of AI on decision-making in macro and 
microeconomics, and understand how optimal efficiency can be achieved through 
the implementation of this technology. The study conducted in this research 
utilizes the literature research method. The results of this study show that AI has 
the potential to increase economic growth due to increased productivity and 
operational efficiency. At the macro level, AI contributes to more accurate policy 
planning and efficient resource management. At the micro level, AI supports 
businesses in gaining competitive advantage through supply chain optimization, 
personalization of service offerings, and better customer data management. 
However, the findings also emphasize the importance of addressing ethical, 
privacy, and accessibility challenges to ensure that the benefits of AI are widely 
and equitably enjoyed. 

Keywords: AI-Based Decision Making, Macroeconomics, Microeconomics, Optimal 
Efficiency. 
 
Introduction 

In the era of globalization and rapid technological advances, artificial intelligence 

(AI) has become one of the important elements in supporting the efficiency and 

effectiveness of various sectors, including in macro and microeconomics (Alexander et 
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al., 2023). In economics, fast, precise, and accurate decision-making is the key to 

success. This encourages economic actors to start looking at the use of AI as a tool to 

get optimal strategic decisions (Alhelou & Golshan, 2020). 

Economics is a social science that studies how people choose to use scarce 

resources. In studying economics, we distinguish it into two main branches, namely 

micro and macro economics (Alkadash et al., 2023). Microeconomics focuses on the 

behavior of individuals and firms in making decisions about the use of resources and 

their interactions in the market. Aspects studied include price, demand, and supply of 

goods or services (Arend, 2024). Meanwhile, macroeconomics looks at the economy 

from a broader perspective, namely how the economy of a country or the world 

functions as a whole (Bellos, 2022). This includes analyzing economic growth, inflation, 

unemployment, and government policies. These two branches of economics are 

interrelated and equally important for understanding various economic phenomena 

that occur in society. With the ability to process large amounts of data (big data) and 

perform complex analysis, AI has the potential to enhance the decision-making process 

(Bentley & Bradford, 2023). 

The emergence of artificial intelligence (AI) technology has revolutionized 

various sectors of the economy, playing an important role in optimizing productivity, 

innovation, and efficiency. AI has enabled the automation of complex processes, from 

manufacturing to customer service, changing the way industries work and creating new 

market opportunities (Berber, 2023). In big data analysis, AI provides deep insights that 

help companies make more informed strategic decisions. With AI, new business models 

have evolved, facilitating value creation and economic growth. However, these 

developments also pose challenges to the workforce and require innovative policies to 

manage labor market transitions and ensure that the economic benefits of AI are 

enjoyed by all. As such, AI is not only revolutionizing industries but also driving economic 

and social policy reforms for the future (Braaten, 2022). 

However, the integration of AI in the economy also poses significant challenges. 

Among them are the availability and accessibility of quality data, the ethical use of data, 

and the challenges of adaptation by the existing workforce and infrastructure. In 

addition, there is a knowledge gap in the applications and outcomes that can be 

obtained through the utilization of AI in economic decision-making (Caro-Burnett & 

Kaneko, 2022). 

Therefore, it is important to conduct an in-depth study on how AI can be utilized 

in macro- and microeconomic decision-making to achieve optimal efficiency, and 

understand the challenges that may arise. This study is expected to provide new insights 

and recommendations that can be utilized by economic actors, both at the macro and 

micro level, in adopting AI technology. 

Against the background of these issues, this study aims to explore the potential 

utilization of AI in economic decision-making, assess the impact of its use, and identify 
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and offer solutions to the challenges. Ultimately, this research is expected to contribute 

to the academic literature and the practice of more innovative and efficient economic 

decision-making. 

 
Research Methods 

The study conducted in this research uses the literature research method. The 

literature research method is an approach in research that relies on existing information 

sources such as books, journal articles, theses, reports, and digital materials to collect 

data, analyze, and interpret certain phenomena (Abdussamad, 2022); (Adlini et al., 

2022); (Afiyanti, 2008). 

 

Results and Discussion 
Macro and Micro Economics 

Macroeconomics is a branch of economics that studies the behavior and 

performance of the entire economy of a country or globally. Its main focus is on 

economic aggregates such as total national output (GDP), unemployment rate, and 

inflation, as well as how economic policies and external factors such as monetary and 

fiscal policies, international market fluctuations, and demographic changes can affect 

these variables (Chernega et al., 2021). The main objective of macroeconomics is to 

understand the factors that drive long-term economic growth and stability, and also to 

formulate policies that can minimize fluctuations in the business cycle in order to 

achieve sustainable growth rates and stable economic conditions for society (Chia, 

2021). 

In macroeconomics, there are several key indicators used to measure a country's 

economic health and performance. These indicators provide an overview of current 

economic conditions as well as future economic projections. The three main indicators 

in macroeconomics include Gross Domestic Product (GDP), unemployment rate, and 

inflation rate. GDP reflects the total market value of all goods and services produced by 

a country in a given period, providing a snapshot of the economy's size and growth rate 

(Cummings, 2024). The unemployment rate measures the percentage of the labor force 

that is actively looking for work but cannot find a job, providing an indication of labor 

surplus and labor market health. Inflation, on the other hand, is the rate at which the 

prices of goods and services increase, giving an indication of the purchasing power of 

the currency (Facchini et al., 2020). 

In addition to these main indicators, there are several other very important 

indicators, such as the Balance of Payments, which covers a country's international 

economic transactions, reflects the movement of money between countries and affects 

the exchange rate. Another indicator is the consumer price index (CPI) which measures 

the change in the average price of a basket of goods and services consumed by 

households, providing a snapshot of the consumer inflation rate (Farhadi, 2024). The 
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central bank interest rate is also an important indicator, which affects borrowing and 

saving in the economy, and directly affects investment and consumption. By observing 

and analyzing these indicators, policymakers and economists can make more informed 

decisions to guide the economy towards stability and growth (Gachot, 2020). 

Meanwhile, microeconomics is a branch of economics that focuses on the 

behavior and decisions of individuals and firms under conditions of scarcity and their 

interactions in the market. Analysis in microeconomics includes the study of various 

aspects such as demand and supply, elasticity, equilibrium prices, economic efficiency, 

and the effect of various government policies on economic actors (George et al., 2023). 

Microeconomics aims to understand the price formation mechanism and how resources 

are allocated efficiently at the individual and firm levels, so as to maximize consumer 

satisfaction, firm profits, and overall social welfare (Ghanvatkar & Rajan, 2024). 

The determinants in microeconomics vary depending on the diverse aspects that 

affect the decisions of economic subjects such as households, firms, and governments. 

First of all, price substitution and income effects are the two main drivers behind end-

user demand. For example, if the price of a good rises, consumers tend to reduce their 

consumption (substitution effect) or switch to a substitute good (income effect) as the 

purchase of that good becomes more expensive relative to their income (Guercini, 

2023). On the other hand, the cost of production, including the prices of raw materials, 

labor, technology, and other production factors, is a major determinant in the decision 

to provide goods and services. Production efficiency and market structures such as 

perfect competition, monopoly, oligopoly, and monopolistic competition play a role in 

determining firms' pricing and output strategies (Guo et al., 2023). 

In addition, consumer expectations and preferences can change market trends 

and trigger innovation and competition among firms to create products that meet or 

create market needs. Regulations and policies outlined by the government, such as 

taxes, subsidies, and quality standards, also play an important role in influencing 

economic activity by limiting or stimulating certain parts of the market (Hajisafi, 2023). 

As time progresses, technological developments, changes in social and human capital, 

and global market dynamics are also important aspects that influence microeconomics, 

determining how resources are allocated and how effectively firms can respond to 

changes in demand and market conditions (Hasannejadasl et al., 2023). 

As such, microeconomics plays a crucial role in understanding economic 

dynamics from the smallest scale, focusing on individuals and businesses. Influencing 

factors such as prices, production costs, consumer preferences, market structure, and 

government policies significantly determine how resources are allocated, how goods 

and services are produced and consumed, and how economic decisions are made at the 

individual and firm levels. Combining this understanding with appropriate analysis helps 

in the development of effective strategies for growth and adaptation in a changing 

economy, while maximizing efficiency and collective welfare. 
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The Potential of AI in Economic Decision Making 

Artificial intelligence (AI) has great potential to change the way economic 

decisions are made at both micro and macro scales. At the enterprise level, AI can assist 

in optimizing operations, forecasting market trends, and improving production 

efficiency through automation and advanced data processing (Hsieh, 2023). With the 

ability to analyze large amounts of data quickly and accurately, AI helps managers and 

decision-makers identify patterns and trends that are invisible to conventional human 

analysis. This enables businesses to respond proactively to market changes and 

consumer preferences, as well as optimize the use of resources to minimize costs and 

maximize profits (Huang & Wang, 2023). 

At the public policy level, AI offers the potential to improve the design and 

implementation of economic policies. By utilizing predictive modeling and simulation, 

policymakers can better understand the potential impact of various policies before they 

are implemented (Hüllmann, 2022). For example, AI can predict the impact of changes 

in taxes, subsidies, and regulations on the overall economy, helping in designing more 

effective and efficient policies. Furthermore, AI can help in identifying priority areas and 

enable more appropriate allocation of government resources, leading to improved 

social welfare (Jangra et al., 2024). 

However, the application of AI in economic decision-making also requires ethical 

and social considerations, including data privacy issues, algorithm bias, and impact on 

employment. Accordingly, AI integration must be accompanied by policies that ensure 

the technology operates in a fair and transparent manner, and provides protection for 

individuals and communities that may be negatively impacted (Kapkanshchikov, 2022). 

Despite the challenges, the potential for AI to improve economic decision-making is 

significant, promising improvements in efficiency, production, and more targeted public 

policies that enhance economic activity and overall well-being. 

The integration of AI in economic analysis and decision-making promises to 

transform towards more informed and accurate decision-making. For example, in the 

financial sector, AI can be used to improve market trend predictions, identify 

investment risks, and provide customized recommendations for investors based on 

complex machine learning models (Khavrova et al., 2021). This can help minimize risks 

while strategically maximizing returns. In the public sector, the use of AI in 

understanding and addressing complex socioeconomic issues such as poverty, 

unemployment, and climate change can open the door to more innovative and 

impactful solutions (Kim, 2023). 

However, it is also important to recognize that such advancements require 

caution in the management and use of AI. Considerations such as algorithm 

transparency, accountability in automated decision-making, and mitigation against 

technological unemployment are important. Therefore, collaboration between AI 
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developers, economists, policymakers, and other relevant parties will be key to ensure 

that AI's role in the economy is not only about improving efficiency and productivity, 

but also about equity and inclusiveness (Kim, 2023). 

In conclusion, AI has the potential to change the economic decision-making 

landscape in ways never seen before, offering powerful new tools for analysis and 

prediction. With proper utilization, AI can assist in shaping economic strategies that are 

more responsive, innovative, and efficient. But to achieve its full potential, there needs 

to be a balanced approach that considers not only the technological advantages but 

also the social and ethical challenges. As such, the continued evolution of AI in the 

economy must include an ongoing dialogue between technology, economics, and 

public policy to ensure that its benefits can be enjoyed by all levels of society. 

 
Challenges of AI Implementation in the Economy 

The implementation of artificial intelligence (AI) in the economy faces a series of 

significant challenges that need to be addressed to ensure its effective and ethical 

utilization. One of the key challenges is the issue of data privacy and security. In the 

data-driven digital age, the use of AI often relies on large amounts of data for analysis 

and learning (Lane et al., 2023). This necessitates access to sensitive personal and 

financial data of individuals and businesses, posing risks of privacy breaches and 

potential data misuse. Data collection, processing and storage done without adequate 

security and privacy arrangements can result in serious consequences, including stolen 

identities and loss of public trust in institutions (Latypova, 2023). 

The second challenge is related to bias and unfairness that may be inherent in AI 

algorithms. While AI has the potential to increase objectivity in decision-making, 

algorithms may unintentionally reinforce existing prejudices if the data used to train the 

system is biased. For example, in credit or lending decision-making, an AI model trained 

with historical data may preserve or exacerbate discrimination against certain groups 

(Lestari et al., 2024). Addressing this issue requires ongoing efforts to develop 

transparent and fair algorithms, as well as robust audit mechanisms to monitor and 

correct emerging biases (Limsiritong et al., 2021). 

Finally, another important challenge is the potential impact of AI on employment 

and labor market structure. While AI can increase productivity and create new economic 

opportunities, the resulting automation can also replace human jobs, causing 

unemployment and economic instability on an unprecedented scale (X. Liu & Tang, 

2021). This AI-induced labor market transition requires proactive adaptation strategies, 

including workforce re-education and retraining, as well as social policies that address 

income inequality and ensure strong social safety nets. Meeting these challenges 

requires a multi-disciplinary approach that coordinates between various stakeholders, 

including governments, the private sector, and the academic community, to ensure a 

fair and inclusive transition to an AI-enhanced economy (Y. Liu et al., 2024). 
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Impact of AI on Macro and Microeconomics 

At the macroeconomic level, artificial intelligence (AI) has the potential to 

radically transform economic growth, productivity, and income distribution. AI can 

accelerate innovation, lead to the creation of new goods and services, and enable 

higher efficiency in production and services. The use of AI in manufacturing, for 

example, can reduce operational costs and increase output, with machines able to learn 

and optimize processes automatically (Machlup, 2020). Furthermore, large-scale data 

acquisition and predictive analytics enabled by AI can assist governments and 

companies in making more accurate economic forecasts, which in turn improves 

resource planning and evidence-based decision-making for long-term economic 

prospects (Mashunin, 2023). 

From a microeconomic perspective, AI impacts business functions and consumer 

decisions in a very detailed and personalized way. Companies can use AI to understand 

consumer behavior, optimize supply chains, and create dynamic pricing models that can 

adapt in real-time to changing market conditions (May et al., 2022). AI's assistance in 

personalizing products and services increases value for consumers and can strengthen 

brand loyalty. In addition, these technologies enable businesses of all sizes to compete 

more effectively, analyze market trends, and predict demand with greater precision, 

directly contributing to the management and success of business operations (Mayer et 

al., 2023). 

However, AI's influence on the economy is not without its challenges. At the 

macro level, the big question relates to the distribution of gains stemming from AI - 

whether these technologies will widen the income and prosperity gap or spread it more 

evenly (Mökander & Axente, 2021). Anxiety about “technological unemployment”, 

where jobs are replaced by automation, raises the need for policies that support re-

education and skills development, research on the potential for employment in new 

sectors, and redistribution mechanisms that may be needed to mitigate the effects of 

income disparity (Morgan et al., 2022). 

At the micro level, adaptation to the AI apparatus requires significant 

investment, both in terms of capital and in the development of human capabilities. 

Small and medium-sized firms may face challenges in accessing advanced technologies 

or the expertise required to integrate AI into their operations, which may create new 

entry barriers and increase market concentration in the hands of larger, more capable 

firms (Omerali & Kaya, 2023). On the other hand, as consumers become more privacy-

conscious, they may avoid products or services that rely on invasive data analysis, 

prompting businesses to find a careful balance between personalization and privacy. In 

this way, the impact of AI on the microeconomy is not only a technical consideration, 

but also a social and ethical one, requiring companies to innovate not only in their 
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product offerings, but also in their business practices and customer relationships 

(Orlova, 2022). 

Looking ahead, the long-term potential of AI in transforming the macro and 

micro economy cannot be underestimated. In fact, it promises a new era of efficiency, 

personalization, and innovation. However, to ensure that these benefits are widely and 

equitably shared across different layers of society, a supportive policy and regulatory 

framework is required (Pirrone et al., 2021). At the macro level, this could mean the 

development of fiscal and monetary policies that encourage investment in AI 

technologies while preventing excessive concentration of wealth. At the same time, 

public policies that prioritize education and skills building can prepare the workforce for 

navigating the labor market shifts that AI brings (Pitkäranta & Pitkäranta, 2024). 

At the micro level, companies should view AI as a tool that not only supports 

internal operations, but also as a means to improve customer engagement and 

satisfaction. Investments in transparency, data privacy, and security will be key to 

consumer trust in this digital era (Pryimak et al., 2021). In addition, an inclusive approach 

to technology-that considers how AI can be used to bring broader benefits to society, 

including people with disabilities and other marginalized groups-will be important for 

reducing socioeconomic disparities (Qi, 2022). 

In conclusion, AI promises to profoundly transform both the macro and micro 

economies, providing opportunities for unprecedented economic growth and improved 

quality of life. However, realizing AI's full potential requires responsibility and 

cooperation between stakeholders across sectors. Government, industry, academia, 

and society must come together to build a framework that supports innovation while 

protecting against risk and uncertainty. With a comprehensive and reflective approach 

to AI development and integration, we can steer this technology to ensure an inclusive, 

equitable, and sustainable future for all. 

 
Conclusion 

The use of artificial intelligence (AI) in decision-making can drastically improve 

operational efficiency and quality of outcomes at the macro- and microeconomic levels. 

At the macro level, AI has the potential to accelerate economic growth through 

increased productivity and innovation. The technology enables high-speed analysis of 

large volumes of data, which supports more accurate planning and evidence-based 

decision-making. This helps in the management of economic resources, economic 

forecasting, and the development of more effective public policies to deal with 

contemporary economic challenges. 

At the micro level, AI's ability to process and analyze data in a highly market-

specific manner enables businesses to optimize operations, supply chains, and 

marketing strategies. AI helps in personalization of products and services that enhance 

customer satisfaction and loyalty, and facilitates dynamic pricing based on real-time 



 

214 
 

analysis of market demand. The integration of AI in day-to-day operations enables 

companies to identify efficiencies and capitalize on them, leading to reduced 

operational costs and improved profit margins. 

However, successful AI-based decision-making requires significant investment in 

technology and skills development, alongside nuanced policies that take ethics and 

equality into account. Unequal access to advanced technologies can widen the digital 

and economic divide, while privacy concerns and data issues necessitate a cautious 

approach to implementation. Therefore, a blend of technological innovation and 

reflective regulation is key to maximizing AI's economic potential while securing a 

sustainable and inclusive ecosystem for all. 
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